
 
 

Moovit and Rapid KL partner to provide locals in Kuala Lumpur with an easier commute 
 
Now more than 8 million Klang Valley locals can use the Moovit app to plan multimodal journeys 

and view real-time bus arrival information, enabling them to travel with confidence 
 

Kuala Lumpur - 26 August  2020 -  Moovit, an Intel-owned leading Mobility as a Service 
(MaaS) solutions company and the maker of the #1 urban mobility app, is announcing its 
partnership with Rapid KL to bring multimodal journey planning and real-time bus information to 
locals. Now, riders in Klang Valley have access to the most comprehensive urban mobility 
information in one app for the smoothest possible journey around Kuala Lumpur and 
surrounding areas.  
 
Moovit’s iOS, Android, and Web app is available for free to transport riders. Moovit combines 
official information from Rapid KL as well as crowdsourced information to calculate the best 
route for each journey with urban mobility options like MRT, LRT, KTM, ERL, monorail, and 
buses.  
 
More than 126 million riders were recorded traveling in 2019 via Rapid KL’s bus network. 
Thanks to this partnership with Moovit using real-time data from Rapid Bus Sdn Bhd, a 
subsidiary under Prasarana Malaysia Bhd, which operates Rapid KL buses, over 8 million 
citizens in the Klang Valley can plan now plan their journeys much more easily with the 
availability of live information covering Rapid KL, MRT Feeder & LRT Feeder, GO KL, and 
selected Smart Selangor bus routes; along with the locations of almost 7,500 designated bus 
stops at their fingertips.  
 
Moovit provides users real-time arrival information so they know exactly when their bus or train 
is arriving, a Live Directions feature with Get Off Alerts to provide step-by-step guidance for the 
entire journey, and Service Alerts so they can avoid disruptions on usual routes and plan their 
journey accordingly. The Moovit app is also accessible-friendly, empowering people across the 
disability spectrum to use transport with more assurance. The app is optimized with screen 
reading features for low vision users, including TalkBack/VoiceOver capabilities, and identifies 
wheelchair-accessible routes and stations. Moovit’s app is also designed with optimized menus 
and buttons for those with hand-motor disabilities. 
 
In addition, Moovit is the first app to provide real-time arrival information on:  

● KTM Komuter Regional Rail  
● All Smart Selangor Routes, despite multiple agencies operating under Smart Selangor  

 
“Moovit’s mission is to simplify urban mobility, and since 2012 we have worked with thousands 
of transport agencies across 3,200 cities in 106 countries to make that a reality,” said Samuel 
Sed Piazza, Moovit’s Director of Partnerships, EMEA and APAC. “Together with Rapid KL, we 

http://www.moovit.com/


 
can give passengers the most accurate and updated information to help them get to their 
destination with confidence.” 
Moovit amasses up to six billion anonymous data points a day to add to the world’s largest 
repository of transport and urban mobility data. The data gathering is aided by Moovit’s network 
of more than 695,000 local editors called “Mooviters”. These passionate users help map and 
maintain local transport information in cities that would otherwise be unserved. Mooviter’s 
account for 77% of the hundreds of cities Moovit launches service in every year and help make 
Moovit the “Wikipedia of Transport”. 
 
About Moovit 
 
Moovit (www.moovit.com), an Intel company, is a leading Mobility as a Service (MaaS) solutions 
provider and the creator of the #1 urban mobility app. Moovit was acquired by Intel in 2020 to 
join forces with Mobileye and advance its MaaS strategy. Together, Moovit and Mobileye will 
accelerate the global adoption of autonomous transportation.  
 
Moovit’s iOS, Android and Web app guides people in getting around town effectively and 
conveniently, using any mode of transport. Introduced in 2012, Moovit now serves over 840 
million users in 3,200 cities across 106 countries. 
 
Moovit amasses up to six billion anonymous data points a day to add to the world’s largest 
repository of transport and urban mobility data. For governments, cities, transport agencies, and 
private companies. Moovit offers AI-powered MaaS solutions covering planning, operations and 
optimization with proven value in reducing congestion, growing ridership, and increasing 
efficiency. Industry leaders such as Microsoft, Uber and Cubic have partnered with Moovit to 
power their mobility offerings. 
 
About Rapid KL 
 
Rapid KL bus and rail services are operated respectively by Rapid Bus Sdn Bhd and Rapid Rail 
Sdn Bhd, subsidiaries under Prasarana Malayasia Berhad (Prasarana) which has been tasked 
to drive the transformation of Malaysia’s urban public transport systems and services.  
 
Prasarana owns and operates the Rapid KL, Rapid Penang, Rapid Kuantan & Rapid Kamunting 
stage bus services in Kuala Lumpur, Selangor, Penang, Pahang and Perak. Prasarana also 
owns and operates the country’s urban rail services, including three LRT networks and the KL 
Monorail, in addition to operating the MRT line. It also provides management and engineering 
consultancy services locally and abroad, undertakes commercial and transit-oriented 
development projects within its assets, as well as key public transport infrastructure projects in 
the country.  
 

http://www.moovit.com/

