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Bring Your Riders Back with
Real-Time Transit Data

Post-COVID-19, what will win
riders back around the world?

In Paris and Philadelphia,
real-time arrival data is the
most important factor to win
riders back.

In Chicago, NYC, Washington
D.C., Melbourne, and Toronto,
real-time arrival data is
second only to more frequent
vehicles.
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Higher frequency of vehicles to  Real-time arrival info to reduce waiting time
reduce crowdedness at crowded stops

Real-time information users report an
aver \ ne 25% less than those
using traditional arrival information.?

With traditional arrival information

2.Where Is My Bus? Impact of mobile

What do riders
want?

The number one way to gain
more riders is to reduce their
wait times at stations.
Number two is to offer
accurate, reliable arrival

How long does it seem
like we wait?
On average, riders without access to

real-time info perceive that they are waiting
15% longer than riders with real-time info.?
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Without real-time
arrival information

Higher frequency vehicles/shorter
waiting times [RLEH)
Accurate and reliable arrival times
12%
Lower cost fares
10%

Shorter trip duration (less
congestion)

Less crowding on vehicles
9%

More direct lines/fewer transfers

Comfort -wider seats, wii access, [J93
air-conditioning, charging outlets | AZ)

Personal safety on public transit

Cleanliness (vehicles and stations) D
; 3
tl mes. Closer transit stations (shorter
walking distance)
Rl 5o )
Better accessibility for people with
needs (wheelchair ramps, etc.)
Easier access to stations (shuttles, o7
micro-mobility) | =1/
Convenient parking near stations
Real-time arrival info | want to be able to
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 Expectations.

Provide real-time information to boost the rider
experience and improve service performance.
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